
Daphne.Duke

From:

Sent:

To:

Cc:

Subject:

Rick Durham

Monday, March 24, 2014 8:28 AM
Jolene

Haley, Nikki; ;reg Gregory'; Jocelyn.Boyd; Daphne.Duke;

Scott, Dukes; 'DHEC'; wilsonde@dhec.sc.gov; WISEPF@dhec.sc.gov;

RE: Message from Rick Durham

Ms. Church,

Yes, I do understand your message below. You are asking that we sell to the City at a fair price. Please be
advised that on February 4, 2014 we offered to sell this utility to the City of Tega Cay for the appraised
value. The appraised value was determined by a nationally recognized appraiser jointly commissioned by the
City and TCWS. TCWS and the city are preparing for meetings to see if a purchase and sale agreement can
be reached.

In the mean time we continue making the necessary improvements to this system.

Rick Durham

From: Jolene [_ ]
Sent: Friday, March 21, 2014 10:56 PM

To: Rick Durham

C¢: 'GOVERNOR HALEY'; ralph@warrennorman.com; 'Greg Gregory'; 'Jocelyn.boyd@psc.sc.gov';

daphne.duke@psc.sc.gov; dukes.scoLL@regstaff.sc.gov; 'DHEC'; wilsonde@dhec.sc.gov; WISEPF@dhec.sc.gov;

Subject: RE: Message from Rick Durham

Mr. Durham,

You want to stop sewage spills in our lake?

SELL to our city at a FAIR price!

We have heard how sorry you and your company have been for causing us to suffer for over

20 years.

SELL to our city at a FAIR price!

We have heard how you are going to do better if given one more chance over and over.

SELL to our city at a FAIR price!

We are tired of your band aid approach and your substandard work.

SELL to our city at a FAIR price!

LEAVE US alone, you have done enough damage to us, our property and our lake.

SELL to our city at a FAIR price!



Again, you have had over 20 years to prove to us how we were going to be treated by your

company.

SELL to our city at a FAIR price!

How many times do we have to say there is "NO MORE TRUST" in UI/TCWSi

SELL to our city for a FAIR price!

Let us have some peace without worrying about the next rain, snow, trucks, damage to our

property and HUGE SEWEGE spills from your old decrepit equipment around and in our lake.

SELL TO OUR CITY AT A FAIR PRICE!

You have done enough to usi

I hope you understand my message,

Jolene Church

Ps You KNOW our city could send our sewage (through their pipes) to Rock Hill (NO MORE

NASTY, decrepit Waste Water Treatment Plants and NO MORE SPILLS!)

SELL TO OUR CITY AT A FAIR PRICE!

From: TEGACAY [mailto:TEGacay@uiwater.com]
Sent: Friday, March 21, 2014 5:48 PM
To: TEGACAY

Subject: Message from Rick Durham

Tega Cay Water Service Customers,

We have heard from a number of you in response to my note of Monday, 3/17 expressing your feelings

regarding the voice reach issue that occurred over the weekend. I want to again apologize for the confusion

caused and I want to let you know about some changes we are making in an effort to better communicate

with all of you.

Tega Cay Water Service (TCWS) has established two additional new methods of notifying residents of

important developments in their water and/or wastewater services. This has been done to insure that critical

information regarding the water and wastewater utility systems is being distributed through as many sources

as possible to our customers in as timely a fashion as is possible.

A website specific to TCWS customers and others in the Lake Wiley region has been created at

http://te_acaywaterservice.blogspot.com and a Twitter account is now available at @TegaCayWater. Both of

these sites will carry key messages related to system work underway, the initiation and repeal of boil water

advisories, road closures associated with system construction work, progress reports on ongoing system

improvements, etc.

They are being used as supplements to our current methods of notification including media releases, voice

reach, door hangers, etc. to guarantee the broadest and fastest reach possible when important information

needs to be distributed to our customers and others in the community.



In additionto notificationsof anurgent nature,we will beusingthesetoolsasa wayto keepyouup to dateon
progresswith improvementsto the systemon amonthly basis.

I alsowantedto takethis opportunity to addressan issuethat a numberof peoplehaveraisedthis week
regardingour useof pumpertrucksinTegaCay.Our numberone priority isto preventplantoverflowsthat
couldreachthe lake. Asyou areaware,we are in the processof constructinga storagetankto handleexcess
flow causedby infiltration and inflow (l&l) in the systemand oncecompletedandoperational,weare
confidentthat the storagetankwill achievethat objective.Until that constructioniscomplete,weareusing
the pumpertrucksto preventoverflowsbytakingexcessflows to other nearbysystemswith adequate
capacityto handlethe volumeneededto be hauledfrom the TegaCaytreatment plant. Thiswould not have
beenpossiblein recentyearsbut the workwe continueto do to tighten our collectionsystemthrough
installingmanholeinserts,raisingmanholes,liningpipe,etc. hasenabledusto do it.

I apologizefor the potential inconvenienceandnoisecausedbythesetrucksbut they areanessentialpart of
our interim planfor stoppingplant overflowswhile the constructionworkcontinues.

Thanks,

RickDurham


